Social Media Recommendations
Blackboard Mobile™ Learn
		

Social media tools are a great way to communicate the news about your new Blackboard Mobile app and its benefits to your audiences. It also allows users to provide feedback, interact with other app users, and share best practices. Below are several ideas for leveraging Facebook, Twitter, and YouTube to spread the word about your new app and further engage your community. 

Facebook
Students live on Facebook – after all, it was initially created exclusively for the campus community. Facebook is a great way to reach your campus audience that has already opted-in to communicate with the university on a social level:

· Engage several Facebook pages and their moderators including:
· The official university Facebook page
· The student government page, student newspaper page, and Blackboard support page
· Pages managed by academic and administrative departments
· Personal pages of campus personalities – i.e. university president, deans, sports coaches, mascots

Example – Meridian Community College:
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· Post regular status updates about the app that:
· Promote its availability and how to download
· Highlight specific features and functions
· Pose questions and ask for comments and feedback

· Share links about the app including:
· News stories that covered the app launch
· Video demos of the app
· Images and screen shots of the app


Twitter
Twitter is a micro-blogging utility that allows users to post 140 character updates and communicate these updates with followers. The status updates posted to Twitter can be a simplified or shortened version of the status updates that are promoted via Facebook, and even link back to the Facebook page.

A few other ways to use Twitter: 
· Share the press release or newsletter items on the University account
· Develop hashtags such as #BbML@YourInstitution or #CampusUgoesmobile that allow users to track and join conversations
· @Reply to users who talk about your app and foster a conversation
· Re-Tweet users who talk about your app and have a large number of followers

Sample tweets:
· UAF Students! Blackboard Mobile App now on iOS, Android, & Blackberry platforms
· University of Alaska-Fairbanks
· Need to access Blackboard on the go? Access Blackboard Mobile Learn over WiFi on your iPad/iPod/iPhone
· Texas A&M-Kingsville
· Update to Blackboard Mobile Learn App- New Features 
· University of Rochester
· Rt Sweet! I can upload pics and videos on my Epic to my design class blackboard #Bb_Mobile
· Student at LIM College
· Rt: Emory Launches Mobile Suite of Apps for smartphone users: http://goo.gl/sxqn @EmoryUniversity


YouTube
YouTube enables users to post user-generated content and share with not only subscribers, but also the internet world at large. Video demos and image highlight reels can easily be uploaded to the university’s YouTube channel. In addition to the more technical / instructional videos that can be used to describe the app, you can also encourage students to film themselves using the app, conduct “man on the street” interviews to share insights and cool ways to use the app, engage professors and administrators to talk about how mobile devices have become teaching and learning tools. The sky is the limit!

[bookmark: OLE_LINK8]Once videos are uploaded, share the video URLs via Facebook and Twitter. In addition, YouTube allows you to easily copy the html codes to embed on websites and blogs. Share these links with news outlets, the university webmaster, and student newspaper sites to further promote the benefits to mobile teaching and learning.

Sample videos:
· Blackboard Mobile Learn for Android
· Blackboard Mobile Learn for iPad
· Virginia Commonwealth University Sample Video
· Loyola University of Chicago Sample Video









Blogs 
[bookmark: _GoBack]Blogging is a popular way to share relevant information to your campus community.  Blogs can be any length of text and can include videos, pictures, or animations. Many students, faculty, and parents visit a University’s blog to find out what’s happening on campus.

A few ways to use Blogs:

· Announce the release of Blackboard Mobile Learn on your campus and include step-by-step download instructions
· Have a professor be a guest blogger and share how they are using mobile technology in their classroom
· Compare how students today use technology on campus with their parents


Sample Blogs:
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News Flash...Blackboard Mobile Learn is here!

Access your courses here, there, anywhere.  Blackboard,
Loarn how at biackbioard com/MobileApps mobiie!

Students now you may access the Miracosts Blackboard courses over Wi-Fi
only on the Apple® iPad™, iPod touch® and iPhone as well as the Sprint
3G/4G network on select Android and BlackBerry® devices. Click here to
learn more about it
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Meridian Community College Blackboard has gone Mobile! Students and
instructors can now access their course sites while on the go. To find out more
information about this free service, please visit the link
below.http://uwaw.blackboard. com/resources/mobi
le/mobile_learn_splash/desktop/index.htm
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Blackboard Hobile Learn
. blackboard com
Your school has enabled th free Blackboard Mobie Learn appicaton, which i avaiable atno
cost (to them or o you) on Sprint Network Android and BackBerry phones and on Phane 05,
powered devices over a Vi comnection.
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