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The Division of Continuing Studies works 
with regional partners to enhance the 
economic development of northeast 
Indiana, providing training to more than 
250 area companies in 2005. Credit and 
noncredit programs are customized to suit 
training needs. Courses for professional 
development, corporate training, and 
degree completion are offered on campus, 
off-site, or in the workplace. Alternative 
delivery methods, including Internet, 
teleconferencing, DVD, and blended-
learning options, make professional 
development and corporate training 
available any time and anywhere. 

Call Mary at 260-481-6619 for information 
or visit www.ipfw.edu/dcs for an overview of 

the training opportunities available through 
the Division of Continuing Studies.

Courses and certificates offered:

Business/Management:

The Art of Business: Growing Your Business 
to the Next Level (NxLevel™ Level training)

Project Management 

Supervisory and Leadership Development 
Series* 

Management Certificate Program* 

Production and Inventory Management 
Certificate*

Managing for Morale: Effective Techniques 
to Retain Your Staff

Land Title Services Certificate* 

Mastering Customer Service: Taking It to  
the Next Level 

Essentials of Human Resource 
Management*

Recruiting and Interviewing the Top Talent in 
the Marketplace 

Immigration for the Employer

Energizing Your Organization 

The Art of Eloquent Feedback 

Xers, Dot-com.ers, and Boomers– 
Introduction to Generational Diversity

SHRM Learning System* 

Customer Care in the New Millennium

Division of Continuing Studies

ETCS Outreach Programs 
Continue to Grow

In fall 2002, the Outreach Programs Office for the School of 
Engineering, Technology, and Computer Science opened for business. 
The main priority of the ETCS Outreach Office is to engage elementary, 
middle, and high school-aged students in activities that promote 
interest and enthusiasm for engineering, technology, and computer 
science. During the last three years, the ETCS Outreach programs 
have impacted thousands of students, teachers, and community 
members in northeast Indiana. Some highlights from the 2004-2005 
school year include:

• 1,962 students and 741 adults were involved in outreach programs. 
The total of 2,703 people who were actively involved is only the tip

of the iceberg. Each event also included many observers and parents 
who attended to see their children perform and receive recognition.

• Last year’s outreach events involved 85 IPFW faculty and staff 
volunteers and 177 community volunteers as judges, presenters, and 
event workers. 

• An estimated $29,000 was donated by 32 community sponsors in 
support of ETCS Outreach events. 

• Students from 21 counties in Indiana participated in our four major 
events (FIRST Lego League, Future City Competition, Middle School 
Career Days, and the Regional Science and Engineering Fair), with the 
majority being from northern Indiana.

• The excitement and enthusiasm demonstrated at outreach events 
is noticed by local media as well as media from the participants’ 
communities. Twenty-eight articles or news briefs appeared during 
the 2004-2005 school year.

If you are interested in learning more about established events or 
have an idea for a new program, please contact: Carol Dostal, ETCS 
Outreach Director, 260-481-6905, dostalc@ipfw.edu.

FINDING SUCCESS AT THE ETCS STUDENT 
SUCCESS CENTER
“When can I register for spring classes?”

“I’m so slammed; I don’t have time to sleep!”

“Cool, I love green tea.”

These are just a few of the comments I heard outside of my office 
door as I began to write this article.

“We approached IPFW for a creative solution... 
IPFW Division of Continuing Studies developed a highly 

flexible program...teaching the skills employers look for.”

Rob Young, President, Fort Wayne-Allen 
County Economic Development Alliance
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Computer:

AutoCAD 2004: Level I 

QuickBooks: How to Work the Numbers 

Computer Network and Infrastructure 
Design

Manufacturing Courses:

Strategic Cost Management for  
Improved Profitability 

Advanced Manufacturing Technology 
Seminar 

World-Class New Product Development: 
Creating and Launching Superior New 
Products with a Competitive Edge 

Quality Certificate Program* 

Lean Manufacturing: The Flex Series*

* Certificate courses are open to anyone 
interested in attending. Individual courses in 
any certificate series are available without 
enrolling in the series.

For complete course descriptions, visit 
learn.ipfw.edu

Current training partners:

Alcoa Automotive 
The Alliance 
ARC Inc. 
BAE 
Belmont Beverage 
Bendix 
BF Goodrich 
Biolab 
Century Title Services 
City of Fort Wayne

Do It Best 

Dekko 

Dutch Made 

Federal Mogul 

Fort Wayne Metals 

ITT 

Kosciusko County Community Foundation 

Maple Leaf Farms 

Paragon Medical Inc. 

SBDC 

Steel Dynamics 

Superior Essex 

TI Automotive 

Titan Title 

TRIN 

Waterfield Mortgage 

Wayne Metals 

Wells Fargo

Sound like a hodge-podge of commotion to you? Well, it is 
comments like these that provide me the immense pleasure of 
coming to work each day.

Allow me to introduce myself. My name is Sarah Merchant, and I 
am the director of student services for the School of Engineering, 
Technology, and Computer Science. My office moved a year ago from 
the dean’s suite on the second floor of the ET Building to room 105 on 
the first floor. The new ETCS Student Success Center is conveniently 
located just around the corner from the main lobby.

Now that you know who I am and where I am, let me outline a little 
more about what happens in the ETCS Student Success Center.

In a nutshell, the center advocates for students by providing academic, 
financial, and personal guidance while simultaneously familiarizing 
them with the network of services available on campus.

It is often difficult for students to realize the unique similarities and 
program course requirements of all five departments within ETCS. By 
developing a relationship with students during the freshman summer 
registration process (often earlier than that), I can counsel students 
intensely in the hope that they get off on the right start with the degree 
program that fits both their interests and abilities to the fullest.

Penny Pereira is also located in the Success Center. She is a part-
time academic advisor, working primarily with computer science and 
information system majors. Her ability to learn and implement new 
projects and campuswide initiatives, coupled with her compassion for 
students, has quickly made her a valuable asset at the center.

Lastly, but certainly not least, Alicia is our part time student worker 
and usually is the first smiling face you see upon entering the center. 
She is a senior studying audiology and speech sciences and will be 

sorely missed once she graduates. A full-time 
campuswide intensive search is currently 
underway in hopes of finding her replacement. 
Did I say that Alicia will be missed?

Please stop by the ETCS Student Success 
Center. You are always welcome!

Dean’s Office 
Scholarships
ETCS Scholarships for Excellence

The School of Engineering, Technology, and 
Computer Science presented more than 
$100,000 in scholarships at its annual awards 
luncheon in April 2005. Thirty-eight students 
from ETCS received a total of sixty-eight 
scholarships. The recipients included full- 
and part-time students, as well as incoming 
freshmen.

Donations can be made to “Indiana-Purdue 
Foundation at Fort Wayne” and reference ETCS 
Scholarships for Excellence. Please send such 
donations to ETCS, Indiana University–Purdue University Fort Wayne, 
2101 E. Coliseum Blvd., Fort Wayne, IN 46805-1499.

For more information, please contact: Mary Jane Casiano, 
Administrative Assistant, 260-481-6839, fax: 260-481-5734, 
casiano@ipfw.edu.

2005-06 scholarship 
sponsors include:
• American Electric Power

•  American Society for Professional 
Estimators (ASPE)

•  Armed Forces Communications 
and Electronics Association (AFCEA)

• Bonar Group

• Department of CAET

•  Ross Caldwell Architectural 
Engineering

• CTS Corporation

• DePuy Orthopaedics, Inc.

•  Fort Wayne Mechanical 
Contractors

• Fred Gideon Memorial

• Theodore F. Hagerman Memorial

• ITT Industries

•  International Facility 
Management Association (IFMA)

•  International Truck and Engine Corp.

• John W. Johnson Memorial

• Dr. Maurice S. M. Lam Memorial

• Northrop Grumman

• PHD, Inc.

• Raytheon Systems

• A. W. Schenkel

• Lloyd W. Smith Memorial

• Carl W. Steeg Jr.

• Fred Zollner Foundation

www.ipfw.edu/dcs

http://www.ipfw.edu/dcs



